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System Use Case Specification 

SUC-001: View Booking 

 

Characteristic Information 

Description When the Actor needs to view the details of a Booking, the Actor must search 

for the booking using Search Parameters. If the System identifies a more than 

one matching Booking, the Actor must choose the matching Booking to view 

and then the System provides the full details of that Booking. If the System 

identifies only one matching Booking, then it provides the details of that 

Booking directly. 

Priority High 

Primary Actors  Booking Agent 

 Booking Team Supervisor 

Secondary Actors  None 

Preconditions  Actor has logged on to the System 

Triggers  Actor elects to view a Booking 

Primary Post Conditions  Booking details are provided to the Actor 

Alternate Post Conditions A1: 

 Same as Primary 

Exception Post Conditions E1: 

 Actor is informed that no Bookings matched the Search Criteria 

Related Use Cases  None 

Primary Path 

Scenario Action Comments 

Step User Action Step System Response 

  1 

System requests Search Parameters 

(See Data Dictionary)  

2 Actor provides Search Parameters 3 

System identifies matching Bookings 

(See BR-001) 

Primary Path: More than one matching 

Booking 

(See Alternate Path 1 and Exception 

Path 1)  

  4 

System provides list of matching 

Bookings 

(See Data Dictionary)  

5 Actor indicates Booking to view 6 

System provides Booking Details 

(See Data Dictionary)  

At this point the Use Case ends. 

Alternate Paths 

Secondary Path 1 

Context: System Identifies only one matching Booking 

Comments 

Step User Action Step System Response 

In this scenario, the process proceeds directly to step 6 of the Primary Path. 
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Exception Paths 

Exception Path 1 

Context: The System identifies no matching Bookings 

Comments 

Step User Action Step System Response  

  1 

System indicates that no Bookings 

match the parameters  

At this point the Use Case ends. 

Volumetrics 
 

Notes 
 

 


